Hawai‘i Online Pro bono (HOP) is an easy way to get your civil legal questions answered. This is
a free web based service for income qualified individuals. Once qualified, you can post your civil
legal question so a volunteer attorney can respond. You will receive an email when you receive a
response to your question.

How much do I have to pay?
Nothing! HOP is a no cost service for lowincome individuals who meet minimum income
and asset requirements.

How often can I use this service?
Individuals using HOP are limited to
asking three separate legal questions
per year.

Can I ask a criminal question?
No. Questions about criminal cases or
charges cannot be answered on HOP.

How do I get started?
Visit Hawaii.FreeLegalAnswers.org and follow
the steps on the front of this flyer.

What if I don't have internet
access?
If you do not have internet access, you can go
to a public library and use it for free.

Is HOP confidential?
Yes. All questions asked on HOP are protected
by attorney-client privilege.

What if the volunteer attorney is
unable to answer my question
online?
If it appears as though your question cannot be
answered online, you may be referred to a local
legal service agency to assist you with your
legal issue.

Hawaii.FreeLegalAnswers.org

Do you need help with a civil legal question but can't afford a lawyer?

Hawaii.FreeLegalAnswers.org
Step 1

See if you qualify.
Answer a few questions to see if you qualify
for this service. If you qualify, register your
account.

Step 2

Ask a question.
Ask our volunteer attorneys a specific
question about your civil legal issue.

Step 3

Check your email.

You'll receive an email telling you when
you've received a response from a
volunteer attorney.

Step 4
Log back in.
See the response to your question; ask
more questions.
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